
 
eBenefits Overview 

 

 
 

1 

 

 

 

 

 

 

 

 

 

eBenefits Overview 
 

Final Version 1.0  

Released on: 20/07/2011 

 

 

 

 

 

 

 

 

 

 

 

 



 
eBenefits Overview 

 

 
 

2 

Table of Contents 

How to log in to eBenefits   ................................................................................................... 3

Member details that can be viewed in the navigation bar   ................................ 6

Member -   ............................................................................................................................. 6

Beneficiaries –  ................................................................................................................... 8

Investments –   .................................................................................................................... 9

Transaction History  ...................................................................................................... 11

Benefit Quote  ................................................................................................................... 12

Change Password   .......................................................................................................... 14

Communications   ............................................................................................................ 15

Other links   ........................................................................................................................ 15

eBenefits for Employers   ..................................................................................................... 16

 

 
 
 
 
 
 
 
 
 
 
 
  



 
eBenefits Overview 

 

 
 

3 

How to log in to eBenefits  
eBenefits can be accessed via www.ebenefits.co.nz

If you are logging in for the first time, the system will prompt you to change your password. Please 
refer to the password rules for setting your new password. 

 

 

 

 

 

 

 

 

 

  

. Alternatively, your employer may have arranged 
for a link to eBenefits to be put on the company’s intranet site.  The following screen will appear:  

 

 

 

 

 

 

 

 

 

If you have previously accessed the old eBenefits website, your Username and Password 
remains the same and have been transferred to the new eBenefits website.  Please log on 
as normal. 

If you are a new member, enter your Username and Password exactly as shown on your eBenefits 
authorization certificate and click on “Sign in”. 
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If you experience difficulties with either logging in to eBenefits or navigating around the website, 
please call 0800 266 463 for users in New Zealand or phone 675 322 4544 for user in Papua New 
Guinea.  The helpline operates during normal office hours between 8:30am to 5:00pm from Monday 
to Friday.  If you call outside these times, you can leave a message or email your request through the 
link provided on the home page. 

Once logged in, the following screen will appear; which is also the “Home” page for your account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Access to your account information can be gained through the top ribbon or you can access the 
same information by clicking the icons.  

If you find that some of these options, such as Beneficiaries, are missing from the main menu or 
have no information, it may be because your fund does not offer this facility.  

Details on what you can view and how to update information through your online access is on the 
following pages. 
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Before you start, it is highly recommended that you go to the Change Password option and 
complete the security questions page. You are required to answer at least three security questions. 
You will be prompted to answer these security questions if you have forgotten your password and 
need to recover it. Once the system validates your identity, your password will be sent to your e-
mail address that we have recorded in our system. 

To record your three security questions, go to “Change Password” option, click on the tab for Change 
Security Question. In the textboxes provided, type in your security questions and answers and click 
on “Update Question” to save. 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Using the top ribbon, you can access the other information in your account. 
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Member details that can be viewed in the navigation bar: 
 
Member - This screen displays your personal details as held by the Scheme.  

The page displays the following information: 

 Personal details  
 Contact details and 
 Fund membership details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The information related to your “Personal Details” and “Fund Membership Details” cannot be 
updated online.  

Should you find that your personal information is either incomplete or incorrect, please contact your 
fund administrator. Contact details can be found on the “Communications” tab under “Contact Us”.  
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To edit your contact details, click on the “Update Contact Details” icon and the following screen will 
appear: 

 

 

 

 

 

 

 

 

 

 

 

 

Type in your updated contact details and click “Update Contact Details”. Your contact details held by 
the fund will be immediately updated. 
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Beneficiaries – The purpose of this screen is to record and store beneficiary details. This feature 
may not be available if the rules of the fund do not allow the nomination of beneficiaries. If the fund 
does allow the nomination of beneficiaries, the details can be updated by clicking the “Update 
Beneficiaries” button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please refer to the “Important Note” on your online screen regarding your nomination of 
beneficiaries. To add or edit beneficiary details, complete the information under the given heading 
ensuring that the total percentage is exactly 100%, then click on the “Update Beneficiaries” button. 
The new beneficiary details will override any existing beneficiaries previously nominated by you. 
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Investments – On this screen, you can view your current total account balance and the amount 
invested in each investment option.   

For all unitised schemes, there is a button “View Unit Price” at the bottom of the screen which 
provides an option to compare the unit prices between two investments over the period of one 
year. This option is not available for interest bearing schemes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

After clicking on “View Unit Price”, the following screen will appear: 

 

 

 

 

 

 

 

 

 



 
eBenefits Overview 

 

 
 

10 

Using the drop down menus at the top of the screen, choose the two investment options that you 
would like to compare and click “Submit”. 

The following screen will appear. In order to check the unit price for a particular month, click the 
drop down menu at the bottom of the screen to select the month. This will display the unit price for 
that month. 
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Transaction History – The purpose of this screen is to allow you to view and export your recent or 
past transactions. You can display the transactions between two dates and choose the type of 
transactions that you would like to view by ticking the check box under “Choose display options”: 

 

 

 

 

 

 

 

 

 

 

 

Contributions are loaded on to your account when they have been received by the fund. To allow for 
processing times, there may be several weeks’ delay before the contributions deducted from your 
pay are allocated to your account. If you discover any missing contributions or other transactions, 
please contact your fund administrator. 

New Zealand members only - if you are a KiwiSaver member, you are able to view your KiwiSaver 
contributions, by logging on to My KiwiSaver at www.kiwisaver.govt.nz.  

You can export the transactions in a .csv (comma separated values) format.  To export transactions 
click on the “Export Transactions” button provided. 

 

 

 

 

 

 

http://www.kiwisaver.govt.nz/�
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Benefit Quote – This screen provides an up-to-date estimate of your benefit in the fund.  
The benefit quotation screen is not available in some schemes.  

Click on the Benefit Quote icon and the following screen will appear. From the drop down menu, 
select the “Benefit type” and then click on “Submit” button.  

 

 

 

 

 

 

 

You can then view the following benefit summary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The quotes are estimates only and may not be the same as any eventual payment. 
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There are times during the fund’s annual review where you will not be able to access Benefit 
Quotations.  When this happens, a Special Notice will appear as follows:  

 

 

 If you need a Benefit Quotation urgently, please contact your fund administrator.  Contact details 
can be found on the “Communications” tab under “Contact Us”. 
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Change Password – If you wish, you can change your password or your security questions 
here. Enter your current password, followed by your new password, verify your new password and 
click the “Change Password” button.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please refer to the password rules on the website before changing your password.  For security 
reasons, you will be prompted to change your password every 90 days. 
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Communications – This icon provides the link for the latest publications, forms, 
investment performance etc. Click on the icon and the following screen will appear. Click on the 
“Contact Us” link to find out the contact details of your fund administrator. 

Click on respective links to access the information. 

The Global links are links to some frequently visited websites. 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Other links 
 
The bottom banner has the Terms of Use which contains information on Aon Hewitt’s legal 
responsibilities and Privacy Act 1993 
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eBenefits for Employers 
 
Users with Employer access to eBenefits are able to view the member details of a range of members 
in a specific fund.  Once the user with Employer access has selected a member to view, the user sees 
exactly the same information that the member sees.   

If you need Employer access, you must ask your scheme administrator to arrange this for you.  
Trustee authorisation is required before this access will be granted.    

Users with employer access are able to update member’s addresses but they cannot update contact 
phone numbers, email addresses or beneficiaries (if applicable). 

How to log in to eBenefits 

Please refer to pages 3 - 5 of this Overview for instructions on how to log on to eBenefits. 

If you have previously accessed the old eBenefits website using an Employer login, your Employer 
username and Password have been transferred to the new eBenefits website.  Please log on as 
normal. 

Once you have successfully logged in, the following screen appears: 

 

Type in the member number or the surname of the member you would like to view and click search.   

If you have typed in a Surname and the search results include a number of members with the same 
surname, identify the correct member using the initials and date of birth. Click on the correct 
member and proceed to the Member Details screen. 

Please refer to pages 6 – 15 for guidance on how to navigate through the various screens. 
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