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How to log in to eBenefits
eBenefits can be accessed via www.ebenefits.co.nz. Alternatively, your employer may have arranged

for a link to eBenefits to be put on the company’s intranet site. The following screen will appear:

Am Hewitt

Access your
retirement savings

Usemams

Providing you with online access to your retirement savings TSI

If you would like assistance in accessing this website, please click on the relevant User guide

link below or call the phone number for your country Click hars for & guide to this website
Members or Employsrs in Members or Employers in
MNew Zealand Papua New Guinea
Click here or phone 0800 266 463 Phone 675 322 4544

Global Home | Legal 1 Privacy Policy | Contact ] 2011 Aon Inc.

If you have previously accessed the old eBenefits website, your Username and Password
remains the same and have been transferred to the new eBenefits website. Please log on
as normal.

If you are a new member, enter your Username and Password exactly as shown on your eBenefits
authorization certificate and click on “Sign in”.

(1 If you are logging in for the first time, the system will prompt you to change your password. Please
refer to the password rules for setting your new password.

Signed in ==, Haome My Account  Search Sign Out

Change Password
0Old Password

MNew Password

Confirm New Password

[ Change Password ]

Password rules:

Must be between 8 to 10 characters including at least cne number and at least one letter.

Can only contain alphabetic characters (4-Z) and numeric characters (0-3).

Must not contain spaces or punctuation characters.

1= case zensitive, and you need to enter your password exactly as it was entered (eg. if your password is 123zbe, entering
123ZBE will not be accepted).

. Inc. Terms of Use
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If you experience difficulties with either logging in to eBenefits or navigating around the website,
please call 0800 266 463 for users in New Zealand or phone 675 322 4544 for user in Papua New
Guinea. The helpline operates during normal office hours between 8:30am to 5:00pm from Monday
to Friday. If you call outside these times, you can leave a message or email your request through the
link provided on the home page.

Once logged in, the following screen will appear; which is also the “Home” page for your account.

Home Mamber Beneficlardes Investments Tansactons Quote Password Commuondcations

Welcome to Aon's
secure connection to
your superannustion

account.

Thils aboits == u ith s&Cure N BoOsLE D0 whevr And Changs wour personsl detalls and visw wour SCCOoUnt balanoss. It ks proviies
Ol 'wWITh acoess T ms, mat ADOUT yOuUr 5 =, Adminkstratar contact datalls and liniks o other useful websies,
= i "L =
members Beneficiaries Investments Tranzactions

Change
Paszword

Benefit Quote Commurnications

Access to your account information can be gained through the top ribbon or you can access the
same information by clicking the icons.

If you find that some of these options, such as Beneficiaries, are missing from the main menu or
have no information, it may be because your fund does not offer this facility.

Details on what you can view and how to update information through your online access is on the
following pages.
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Before you start, it is highly recommended that you go to the Change Password option and
complete the security questions page. You are required to answer at least three security questions.
You will be prompted to answer these security questions if you have forgotten your password and
need to recover it. Once the system validates your identity, your password will be sent to your e-
mail address that we have recorded in our system.

To record your three security questions, go to “Change Password” option, click on the tab for Change
Security Question. In the textboxes provided, type in your security questions and answers and click
on “Update Question” to save.

Signed in as: Home My Account Search  Sign Out

Home Member Beneficiaries Investments Transactions Quote Password Communications

Change Passwor

Change Password i

Change security questions

To change your security questions, please fill in the below textboxes and click the Update Questions button:

Security question #1:
Answer to security question #1:

Security question #2: | |

Answer to security question #2: | |

Security question #3:
Answer to security question #3:

Update Question
T

Aan, Inc, Terms of Use

Using the top ribbon, you can access the other information in your account.
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Member details that can be viewed in the navigation bar:

Member - This screen displays your personal details as held by the Scheme.
The page displays the following information:

» Personal details
» Contact details and
» Fund membership details

Home Member Beneficiaries Investments Transactions Quote Insurance Password Communications

Member Details

Personal Details

Title MR

Name JOHN SMITH
Date of Birth 23/11/1950
Gender Male

Contact Details

456 CENTRAL ROAD

Mailing Address

QUEENSTOWN
1001
MEW ZEALAND
Email john.smith1@xtra.co.nz
Home Phone
Work Phone 06-333-2222
Mobile Phone
Fax 06-333-1111

[ Update Contact Details ]

Fund Membership Details

Fund Name
Employer -

Reporting Centre

ALL-ALL MEMEERS

Benefit Class

KWSAVER-KIWISAVER MEMBERS

Status

\Active

Date Joined Fund 03/08/2007
Benefit Accrual Date 03/08/2007
Eligible Service Date 03/08/2007
Normal Retirement Date

Salary $0.00
Current PIR Rate 21.0%
Valid IRD Number Supplied Yes

Adviser

Mot Applicable

\i'J The information related to your “Personal Details” and “Fund Membership Details” cannot be
updated online.

Should you find that your personal information is either incomplete or incorrect, please contact your
fund administrator. Contact details can be found on the “Communications” tab under “Contact Us”.
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To edit your contact details, click on the “Update Contact Details” icon and the following screen will
appear:

Home Member Beneficiaries Investments Transactions Quote Insurance Password Communications

»

Personal Details

Title MR

Perzonal
Name JOHN SMITH i
Date of Birth 23/11/1950 cannot be
Gender Male ETETEE

Contact Details

Mailing Address 456 CENTRAL ROAD | Address Line 1
QUEEMNSTOWN Suburb/City
1001 Postcode
Email Address john.smith1@xtra.co.

Home Phone

Work Phone 06-333-2222
Mobile Phone
Fax [06-333-1111

[ Update Contact Details ]

Type in your updated contact details and click “Update Contact Details”. Your contact details held by
the fund will be immediately updated.
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Beneficiaries - The purpose of this screen is to record and store beneficiary details. This feature
may not be available if the rules of the fund do not allow the nomination of beneficiaries. If the fund
does allow the nomination of beneficiaries, the details can be updated by clicking the “Update
Beneficiaries” button.

Home Member Beneficiaries Investments Transactions Quote Insurance Password Communications

Beneficiary Details

Current Beneficiary Details

Eeneficiary details have not yat been supplied,

To completes, please follow the instructiens below to updates your beneficiary details,

Update Beneficiary Details

To update your beneficiarizs, enter your new bensficiary details below and then click the Update Beneficiaries
butten,
Thiz nominatien will replace any existing bensficiaries previcusly nominated by you.

Important Note: Y our nomination will be used a5 2 guide snly for the payment of your death benefit in the event of
your death, The Trustes(s) has full discretion as te whe will bz the beneficiarizs of your death benefit and the
propeortions that they will recaive.

Before mzking a change te your bensficiary details please note the fallowing:

# “You must complete all bexes below for 2ach neminated bensficiary

* Percentages must be numeric with 3 maximum of twe decimal places and total 100%
¢ Do not key 3 percentage sign [9%)

# [iate of Birth is eptional, but we advise you enter it te help with identification

Beneficiary Name Date of Birth Relationship Percentage
| | |[se|ecl: type] VH |
| | |[SE|ECI: type] VH |

|[se|ecl: type] V|

[select type] hd

[select type] hd

[select type] v

|[se|ect type] V|

L
I

|[se|ecl: type] V|

|[se|ect type] V|

[
[

|[se|ect type] V|

[ Update Bensficiaries ]

\i'J Please refer to the “Important Note” on your online screen regarding your nomination of
beneficiaries. To add or edit beneficiary details, complete the information under the given heading
ensuring that the total percentage is exactly 100%, then click on the “Update Beneficiaries” button.
The new beneficiary details will override any existing beneficiaries previously nominated by you.
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Investments - On this screen, you can view your current total account balance and the amount
invested in each investment option.

For all unitised schemes, there is a button “View Unit Price” at the bottom of the screen which

provides an option to compare the unit prices between two investments over the period of one
year. This option is not available for interest bearing schemes.

Home Member Beneficiaries Investments Transactions Quote Password Communications

Investment Choice

Investment Details

|E5timated Account Balance As At 10/06/2011 | $88,695.86 |
Investment Option(s) Current Balance | % of Current Balance
Conservative Fund 545,793.12 51.63%
Bzlzncad Fund £26,265.17 29.61%
Equity Fund £16,637.57 18.75%

AssetAllocation (Account Balance)
B conservative Fund
" Balanced Fund
B Equity Fund

View Unit Prices
e —— ———

After clicking on “View Unit Price”, the following screen will appear:

Signad in as Home My Account  Sezarch  Sign Cut

Home Member Beneficiaries Investments Transactions Quote Insurance Password Communications

Plezse select the Investment Opticns to compare and click the Submit button.

Investment Option 1 | Balanced Fund W
Investment Option 2 | Conservative Fun
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Using the drop down menus at the top of the screen, choose the two investment options that you
would like to compare and click “Submit”.

The following screen will appear. In order to check the unit price for a particular month, click the
drop down menu at the bottom of the screen to select the month. This will display the unit price for
that month.

Home Member Beneficiaries Investments Transactions Quote Insurance Password Communications

Plezase select the Investment Options to compare and click the Submit button,
Inwvestment Option 1 Balanced Fund e’
Investment Option 2 Conservative Fund -
14.35 -
Investment Option
- Balanced Fund
- Conservative Fund
14.046 —
§ 13.742 —
a
S 13.438-
1 [ Mar 2011
13.134 'VNIu'a Uil e
[ N \ i/ Feb 2011
lp \/ |[Jan 2011
De 10
2T a 3 e e e T Ll )
2 =2 =2 =2 =2 =2 = 2 =2 =
= Sep Z010
s £ & 2 2 g€ & 2
S 88 2§ % 3 R|augaon B & &
- - Julz010 - -
Effective | Jun 2010
May 2010 r
Apr2010
Mar 2010
Select Month To View Daily Unit Prices: Mar 2011 L

Home Member Beneficiaries Investments Transactions Quote Insurance Password Communications

Please select the Investment Options to compare and click the Submit button.

[1nvestment Option 1 Il Balanc=d Fund ~| |
[Tnvestment Option 2 Il Conservative Fund ~| |
14.35 =
Investment Option
b Balanced Fund
i Conservative Fund
14.046 —
_§ 13.742—
(-
S 13.438-—
13.134 —
12'83_ ..... v g - §oo- e oo R po S e e R poo- '
= = =2 = = =2 =2 =2 = = = = = = &=
2 B 2 2 B B B 82 B B 8 B B B B
= s § 2 o o E o o o o o9 o o
=1 g £ 2 = S 8 8 8 &8 g =
2 8 E Z B § B R £ § 8 % B g =&
& 8 R = B ] = = S A=
Effective Date
o
Select Month To View Daily Unit Prices: [[octz010 |+
Effective Date Balanced Fund Conservative Fund
1/10/2010 13.87912 14.15906
4/10/2010 13.83143 14.13562

S/10/2010 13.81016 14.03204
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Transaction History — The purpose of this screen is to allow you to view and export your recent or
past transactions. You can display the transactions between two dates and choose the type of
transactions that you would like to view by ticking the check box under “Choose display options”:

Home Member Beneficiaries Investments Transactions Quote Password Communications

Transaction History Details

Select Transactions

Select a search option:
O Al available transactions

@ Between these dates:

From: ; / [dd/mm/yyyy] Tes ; / [dd/mm/ vyl

Choose display options:

[F] contributions [ Transfers In = = =
pe O ransactions
Deductions [Fleartial Payments Y
Amount]|

[ Show Trans=ctions ] [ Export Transactions ]

Effective Due Date Type Description
Date

KIWIS&WVER EMPLOYEE - Employ=s Int=rest

- Employer Interest

Total Contributions $1,057.37
Total Transfers In $0.00
Total Deductions $4.17
Total Partial Payments £0.00

m=. Terms of Use

\i) Contributions are loaded on to your account when they have been received by the fund. To allow for
processing times, there may be several weeks’ delay before the contributions deducted from your
pay are allocated to your account. If you discover any missing contributions or other transactions,
please contact your fund administrator.

New Zealand members only - if you are a KiwiSaver member, you are able to view your KiwiSaver
contributions, by logging on to My KiwiSaver at www.kiwisaver.govt.nz.

You can export the transactions in a .csv (comma separated values) format. To export transactions
click on the “Export Transactions” button provided.

Home Member Beneficiaries Investments Transactions Quote Password Communications

Transaction History Details

Select Transactions

Salact a search option:
@ all available transactions

O Between these dates:

From: ; / [da/mmiyyyy] Tos / ; [dd/mm/yyyy]

File Download

Cheoose display options:

[] contributions [F Transfers In Do you want to open or save this file?
Deductions [Fle=rtizl paymants
x MName: Transaction.csv
[ Show Transactions _| [___Export Transactions ] ‘a, _ )
Type: Microsoft Office Excel Comma Separated Values Fil...

From: 10.20.17.30

[ Open ] [ Save ] L Cancel J '

ham your computer. f you do not trust the source, do not open or

@ WWhile files from the Intemet can be ussful, some files can potentially
save this file. WWhat's the risk?



http://www.kiwisaver.govt.nz/�
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Benefit Quote — This screen provides an up-to-date estimate of your benefit in the fund.
The benefit quotation screen is not available in some schemes.

Click on the Benefit Quote icon and the following screen will appear. From the drop down menu,
select the “Benefit type” and then click on “Submit” button.

Home Member Beneficiaries Investments Transactions Quote Insurance Password Communications

Benefit Quote

Please select a benefit type and click the Submit button.

Name MR DAMN

Member Number 84

Fund Name

Benefit Class KWSAVER - KIWISAVER MEMBERS
Benefit Type KIWISAVER TRANSFER - FULL it ‘

[select type]

ILEAVING SERVICE BEMEFIT
EKIWISAVER TRANSFER - FULL
RETIREMEMNT BEMEFIT
REDUNDAMNCY BEMEFIT
TOTAL & PERMAMENT DISABILITY
DEATH BEMEFIT

You can then view the following benefit summary

Account Details

Opening Balance at 21,/02,/2011 £12,725.97
PLUS

[contributions [ $0.00 |
Investment Income [ s0.00 |
LESS

Admin Fee £1Z2.51

Pie Tax ($3.500

Partial Withdrawals £0.00

Closing Balance at 10/06/2011 £12,716.96

Summary - KIWISAVER TRANSFER

| Employer Vesting *+ | 05%e |

|T0tE|Be-IlEfit at 10/06/ 2011 | $512.691.76 |
Consisting of:

[Tmmediate Benefit [s1z.651.76 |

[Preserved Benefit [ s0.00 |

Any difference between the Total Benefit and Closing Balance is due to expenses that have not yet been
processed to your account.

This Ebenefits Quotation is provided by Acn Consulting Pty Limited.

The Ebensfits quotation performs a calculstion of your superannuation bensfit calculated =5 =t todsy's
date. The calculation assumes that all dats in our system is correct, complete and up-to-date as at today.

The guotation does not take into account variables such as contributions which are payable by your
employer or IRD (for KiwiSaver schemes], but which may not have been actually paid. not cleared by our
banl or which we have not been able to allocate to you for seme other reason. It alsc assumes that
contributions have not been pre-paid or over paid for you, and all other data we haold for you and your
benefit is correct. Any of this data or assumptions may be incorrect.

The calculation is an indication only of your current superannuation benefit and must not be relied upon as
the actual benefit smount, or in making any decision sbout your superannuation investment.

A change in any of the above assumptions will change the figure calculated, which is shown as your
superannustion benefit. If you require advice you should contact = licensed financial advisor.

Mo liability is accepted by Aon Consulting Pty Limited or its employees or the trustee of your fund er your
employer for any loss or damage whatsoever arising from the use of the quotation.

The quotes are estimates only and may not be the same as any eventual payment.
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There are times during the fund’s annual review where you will not be able to access Benefit
Quotations. When this happens, a Special Notice will appear as follows:

Home

Member Beneficiaries Investments Transactions Quote

Password Communications

Benefit Quote * _.eN (TAS0000002)

Special Notice

Curing the scheme's annual review, there may be times when you will be unable to access Bensfit Quotations.

We regret any inconvenience that this may cause and appreciate your patience. Flease call yvour usual scheme
contact if you have any queries.

2010 Aon, Inc. Terms of Use

If you need a Benefit Quotation urgently, please contact your fund administrator. Contact details
can be found on the “Communications” tab under “Contact Us”.
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Change Password - If you wish, you can change your password or your security questions

here. Enter your current password, followed by your new password, verify your new password and
click the “Change Password” button.

Home Member Beneficiaries Investments Transactions Quote

Insurance Password Communications

Change Password

Change Password

Change Security Question

Change Password

To change your password, please enter your details below and click the Change Password button:

Current Password * | |

Verify New Password * | |

Password rules:

Must be between 8 to 10 characters including at least one number and at lzast one letter.
Can only contain alphabetic characters (4-Z) and numeric characters (0-3).
Must not contain spaces or punctuation characters.

Is case sensitive, and you need to enter your password exactly as it was entered (eg. if your password is 123zbe, entering
1Z23ZBE will not be accepted].

e

Change Password J

Inc. Terms of Us=

9 Please refer to the password rules on the website before changing your password. For security
reasons, you will be prompted to change your password every 90 days.
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Communications — This icon provides the link for the latest publications, forms,
investment performance etc. Click on the icon and the following screen will appear. Click on the
“Contact Us” link to find out the contact details of your fund administrator.

Click on respective links to access the information.

The Global links are links to some frequently visited websites.

Home Member Beneficiaries Investments Transactions Quote Insurance Password _Communications

Communications

> Information

Contact Us

Forms

Investment Performznce
Publications znd Nevsletters

Scheme Documents

> Global Links

KiwiSaver

Inland Revenus

Insurance and Superannuation Unit
Housing Mew Zezland Corporation
Sorted

Morning Star New Zezland

Aan New Zezland

0 &on, Inc. Terms of Use

Other links

The bottom banner has the Terms of Use which contains information on Aon Hewitt’s legal
responsibilities and Privacy Act 1993
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eBenefits for Employers

Users with Employer access to eBenefits are able to view the member details of a range of members
in a specific fund. Once the user with Employer access has selected a member to view, the user sees
exactly the same information that the member sees.

If you need Employer access, you must ask your scheme administrator to arrange this for you.
Trustee authorisation is required before this access will be granted.

Users with employer access are able to update member’s addresses but they cannot update contact
phone numbers, email addresses or beneficiaries (if applicable).

How to log in to eBenefits
Please refer to pages 3 - 5 of this Overview for instructions on how to log on to eBenefits.

If you have previously accessed the old eBenefits website using an Employer login, your Employer
username and Password have been transferred to the new eBenefits website. Please log on as
normal.

Once you have successfully logged in, the following screen appears:

Member List Member Beneficiaries Investments Transactions Quote Communications

Select a search option and enter search criteria:

@& Surname Enter the first 1 or more letters of member name
OR

) Member Number Enter member number

Click on the Search button to display results.

Search

Copyright & 2011 Aan, Inc. Terms of Use

Type in the member number or the surname of the member you would like to view and click search.

If you have typed in a Surname and the search results include a number of members with the same
surname, identify the correct member using the initials and date of birth. Click on the correct
member and proceed to the Member Details screen.

Please refer to pages 6 — 15 for guidance on how to navigate through the various screens.

End of the Document
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